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Ranked the greenest utility in the United States in 2009 and 2010 

Pacific Gas and Electric Company 

• 6 million customer accounts serving 15 million people 

• 181,000 sq km with diverse topography and climate zones 

• 30,000 km of transmission lines 

• 227,000 km of distribution lines 

• 70,000 solar customers 

• 27% of all solar customers in the  

United States 
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SmartMeter™ Technologies 

All meters see 2 

or more devices 

Meters hold 45 

days of intervals 
Rely on Carrier 

redundancy 

Disaster Recovery systems located 

in separate data center facilities 
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Customer Engagement: Key Lessons 

 

Ensure that all customer centric features enabled when 

meter installed – or it becomes about the new meter 

 

Examples of Customer Facing Features 

• Presentation of interval energy consumption – either 

via In-Home Display or secure internet access 

• New customer-empowered tariffs that can be 

advantageous with customer energy use knowledge 

• Other Apps for alerts, energy saving tips, or self-

customer service efforts 

• If they don’t want it:  allow customers to Opt Out! 
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Customer Portal 
• Temperature overlay • Energy use by hour • Similar home comparison 

2.3 million My Energy accounts 

244,000 visits per month;      129,000 new visitors a month 
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Customer Engagement 
My Energy Energy Alerts 

• Early warning of high usage 

Over 77,000 of PG&E’s customers signed up for Energy Alerts 
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Customer Engagement 
My Energy Energy Alerts 

Year to date over 82,000 customers have used the Green Button 

• Download up to 13 months of data 

• Send personalized energy to third parties 

• Open source format 
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Questions?  


