mer Engagement:

SIX million lessons learned by PG&E

Jim Meadows
Director
SmartMeter ™ Program

0




M Pacific Gas and Electric Company

Ranked the greenest utility in the United States in 2009 and 2010

» 6 million customer accounts serving 15 million people

PG&E « 181,000 sqg km with diverse topography and climate zones
SERVICE

AREA

* 30,000 km of transmission lines

e 227,000 km of distribution lines

e 70,000 solar customers

~ + 27% of all solar customers in the

% United States
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Ensure that all customer centric features enabled when
meter installed — or it becomes about the new meter

Examples of Customer Facing Features

Presentation of interval energy consumption — either
via In-Home Display or secure internet access

New customer-empowered tariffs that can be
advantageous with customer energy use knowledge

Other Apps for alerts, energy saving tips, or self-
customer service efforts

If they don’t want it: allow customers to Opt Out!




%H Customer Portal

 Similar home comparison * Energy use by hour  » Temperature overlay

2.3 million My Energy accounts

Show my  electricity v by bill v

< Jun 18, 2012 = Jul 17, 202
My usage
18 kWh

How your rate works:
Time-of-Use + SmarnRate™{ES-Smart)

14

Frices change by time of day. plus prices
are higher up to 1% days during the
sUmmer maonths.

If you are a Solar or NEM

customer, please visit

www.pge.com/solarupgrade for

[ | I mare infarmation about what's
[ | available in My Energy.

Findtipsto reduce your use:

s Free steps to take

Mon Wed  Fri Sun  Tue Thu Sat Men Wed Fri Sun Tue Thu Sat  Men . Smartpurchases
18 20 22 24 26 28 30 2 4 [ 8 10 12 14 16

. Calars show hourly prices per lWh
r‘o $0.69 - $0.58
$0.24 - $0.27
Similar hames Usage Costs Westher $014 — 006

$O06 — $0.09

+« Great investments

244,000 visits per month; 129,000 new visitors a month




My Energy Use

Show my  electricity ~ by hil v
< Jun 18, 2002 = Jul7, 2012
My usage
18 kWh
14
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Mon Wed Fri  Sun Tue Thu Sat Mon Wed Fri  Sun Tue Thu Sat  Men
18 20 2z 2 26 28 30 2 ] 8 10 1z 14 16

Colors show hourly prices per lKWh
D r‘O W soeo - g0z
$024 - $027
Similar homes Usage Costs Weather $014 - $006
) $0.06 — $0.09

Energy Alerts

il ATAT 30 9:52 AM

Call Add to Contacts
May 25, 2010 2:46 PM
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PGAE Energy Alert: You
have crossed into Tier 3
for electric use for this ©
billing period. Go 1o 4
to
learn more.

PGA&E Energy Alert: You

are projected to cross into

Tier 5 for electric use by

the end of the biling ©

period. Go to =
to

learn more.
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Early warning of high usage

Over 77,000 of PG&E’s customers signed up for Energy Alerts
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My Energy Use
Show my  electricity ~ by hil v
< Jun 18, 2002 = Jul7, 2012
My usage
18 kWh
14
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D
Similar ha Usage Co Weather

B icso - joss
$oz4 - 027
P14 - 018
$0.06 - $0.09
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1 “ PGAE Energy Alert: You

have crossed into Tier 3

for electric use for this ©

billing period. Go to 2
to

learn more.

“ PG&E Energy Alert: You

are projected 1o ¢ross into

Tier 5 for electric use by

the end of the biling ©
period. Go to =
pge.com/enorgyalens to

learn mol

Year to date over 82,000 customers have used the Green Button

Green Button
Download
My Data -

 Download up to 13 months of data
« Send personalized energy to third parties
* Open source format



m Questions?




