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Engaging your Customers 

Best Practices in Smart Grid Communications 



Customer engagement is critical  

ÅSmart grid enables transformation of customer relationship 

ÅProactive customer engagement is critical to smooth 

deployments and customer acceptance 
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Smart Grid Customer Engagement Best Practices 
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Deliver benefits 

to customers today  

One-to-one conversations 

extremely effective 

Engage 3rd party advocates 

as trusted messengers 

Create messaging from the 

customerôs point of view 

Use multiple communications 

channels 

Educate all stakeholders, 

early and often 



98% Customer Satisfaction as result of Great 

Customer Engagement Programs  

MyOGEpower.com 

Campus 

recruiting, 

community 

events 

Branded website 
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Real People Ads 



3rd Party Advocates and Education 
Harnessing the credibility and influence of third party advocates increases 

understanding of the smart grid 
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