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Customer engagement is critical

A Smart grid enables transformation of customer relationship
A Proactive customer engagement is critical to smooth
deployments and customer acceptance
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Educate all stakeholders, Engage 3 party advocates One-to-one conversations
early and often as trusted messengers extremely effective
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OGH 98% Customer Satisfaction as result of Great
Customer Engagement Programs
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3'd Party Advocates and Education

Harnessing the credibility and influence of third party advocates increases
understanding of the smart grid
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THE INTERNET NEWSPAPER: NEWS VIDEC MMUNITY A Smart Energy Future is a new
- designed to educate students onways
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